TVS I @ HUGNG DAN KHACH HANG NOP, RUT,

CHUYEN TIEN TAI CTCP CK TAN VIET(TVSI)

San giao dich cia moi nha

I. NOP TIEN VAO TAI KHOAN

Khéach hang c6 thé ndp tién vao tai khoan chiing khoan tai TVSI dudi hai hinh thic:
Nop tién mat hodc chuyén khoan

1. Nop tién mat:
a. NOp tién mat truc ti€p tai cac diém giao dich clia TVSI: Khach hang dén cac dia diém giao dich clia
TVSI (Danh sach diém giao dich xem tai phu luc 1) va ndp tién mat, tai d6 TVSI hgp tac véi Ngan hang
dé thu tién mat cho khach hang.

b. Nop tién mat vao tai khoan phuc vu nha dau tu ma TVSI mé tai cdc Ngan hang: Khach hang c6 thé
dén cac Ngan hang trén toan quéc va ndp tién vao tai khoan phuc vu nha dau tu ma TVSI mé tai céc
Ngan hang (Danh sach tai khodn xem tai phu luc 2).

Néi dung gidy ndp tién ghi nhu sau:

Tén ngudi hudng : Tén Cong ty/Chinhanh TVSI (Xem phu luc 1)

S6 tai khodn : S6 tai khoadn TVSI (Xem phu luc 2)

Tai Ngan hang

Noi dung : Chuyén tién cho.....coevvviiiniinneinnnn, (tén khdch hang)
S6 TK : 044C........(s6 TK giao dich cGa khdch hang tai TVSI)

Vi du: Khdch hang Nguyén Vén A ¢6 tai khoan (TK) giao dich s6 044C.000001 chuyén 10 triéu dong
dén TK cta minh tai TVSI nhu'sau:

Sé'tién : 10 trigu déng

Ténngudihudng  : Congty C6 phdn Chiing khodn Tan Viét

S6 tai khodn : 0011001954698

Tai Ngan hang : NH TMCP Ngoagi Thuong Viét Nam — Hi S& Chinh
Néidung : Chuyén tién cho Nguyén Van A, s6 TK 44C.000001

2. Chuyénkhoan:
Khéach hang chuyén tién vao cac tai khodn phuc vu nha dau tu ma TVSI mé tai cdc Ngan hang (Danh
sach tai khoan xem tai phu luc 2). Néi dung chuyén tién viét giéng nhu hudng dan néu trén.
Khéch hang cling c6 thé chuyén tién vao tai khodn tir mét tai khodn chiing khoan khac mé cung tai
TVSI, cach chuyén tién xem & phan rat tién chuyén khodn dudi day.

Il. RUTTIEN TU TAIKHOAN

1. Rattién mat:
Dé& rut tién mat truc tiép tir tai khodn chiing khoan, dé nghi khach hang dén cac diém giao dich clia
TVSI (Phu lyc 1) va dién yéu cau theo mau c6 san, khi dén giao dich, @& nghi khach hang mang theo
chiing minh thu (H6 chiéu) con gia tri sir dung.
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2. Rt chuyén khoan:
Khéach hang cé thé rat chuyén khodn chuyén tién dén tai khodn tién gui khach hang ma tai Ngan
hang bat ky hodc dén mot tai khoan giao dich chiing khoan khac tai TVSI theo mét trong hai cach nhu
sau:

a. Viét phiéu yéu cau truc tiép tai cac diém giao dich:

Khéach hang dén céac diém giao dich cla Céng ty C6 phan chiing khoan Tan Viét dién theo mau c6
san, khi di dé nghi khach hang mang theo ching minh thu (H6 chiéu) con gia tri s dung. Sau khi
dién day du théng tin, ké toan giao dich sé thuc hién chuyén tién theo ding yéu ciu trén phiéu cla
khach hang.

b. Chuyén tién qua dién thoai hodc qua giao dich truc tuyén Itrade-home tai trang

Web TVSI (https://www.tvsi.com.vn/):

Dé st dung hinh thiic nay, khach hang dang ky trudc s6 tai khoan ngan hang khi mé tai khoan, hoac
dén truc tiép cac dia diém giao dich ctia TVSI dién vao “PHIEU DANG KY DICH VU CHUYEN TIEN”
va kich hoat trén iTrade Home sé st dung dugc. Sau d6 khach hang cé thé goi dién thoai
dén s6 dat lénh hay dang nhap vao chuong trinh giao dich truc tuyén Itrade-home trén trang Web dé
thuc hién chuyén tién. Yéu cau cla khach hang sé dugc thuc hién tuang tu nhu véi trudng hop khach
hang truc tiép dén viét phiéu tai Cong ty chiing khoan Tan Viét.

DE biét thém théng tin chi tiét, Quy khdch vui long lién hé:
Trung tam Dich vu khdch hang - Contact Center: 1900 1885

Email: contact@tvsi.com.vn hodc website: www.tvsi.com.vn

Hén hanh duoc phuc vu Quy Nha dau tu!
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HUGNG DAN KHACH HANG NOP, RUT,
CHUYEN TIEN TAI CTCP CK TAN VIET(TVSI)

Phu luc 1: Danh sach cac diém giao dich ciia Cong ty CP chitng khoan Tan Viét (TVSI)

TRU S& CHiNH:

Pia chi: TANG 6 - 79 LY THUONG KIET — HOAN KIEM - HA NOI

Bién thoai: 84-4-37280921 | Fax: 84-4-37280920
Email: contact@tvsi.com.vn

CHI NHANH

Chi nhanh Hé Chi Minh

193-203 Tran Hung Dao, Cé Giang, Quan 1, TP.H6
Chi Minh

Tel : 08.3838 6868

Fax:08.3920 7542

Chi nhanh An Péng

Tang 7, 76 - 78 - 80 Hai Thuong Lan Ong, Quan 5,
TP.H6 Chi Minh

Tel : 08- 38555438

Fax: 08- 38555730

Chi nhanh Vinh Long

11-11A,B,C Pham Thai Budng, TX Vinh Long, Tinh
Vinh Long

Tel : 070. 3853 533

Fax:070.3853 535

Chi nhanh Quy Nhon

S6 1 Nguyén Tat Thanh, Tp.Quy Nhon, Binh Dinh
Tel : 056.3818 840

Fax:056.3818 820

Chi nhanh Hoan Kiém

Tang 2 S6 3B Thi Sach Hai Ba Trung, Ha Noi
Tel : 04.3933 2233

Fax:04.39335120

Chi nhanh My Pinh

Tang 2, tda nha AZ Land, 58 Tran Thai Téng,
Cau Giay, Ha Noi

Tel: 04.3792 5181 /04.3792 5183
Fax:04.3792 5180

Chi nhanh Hai Phong

Tang 3, Toa nha Akashi, s6 10 Lé Hong Phong, TP Hai
Phong

Tel: 031.375 7559

Fax:031.3757560

Chi nhanh Pa Ning

115 Lé Lgi - Quan Hai Chau, Tp. Da Nang
Tel: 0511.3752282

Fax:0511.3752283

SAN GIAO DICH

PGD TVSI Lang Ha - Ha Néi

Phong 303A, S6 105 Lang Ha, Dong Da, Ha Noi
Tel : 04.3514 9033

Fax:04.3514 9107

PGD TVSI Tay Ho

Tang 1, 152 Thuy Khué, Tay HO, Ha Noi
Tel: 84-4-3728 6411

Fax:84-4-3728 6407

Tru s& chinh:

Tang 6, 79 Ly Thudng Kiét, Hoan Kiém, Ha Noi
Dién thoai: (04) 3728 0921 * Fax: (04) 3728 0920

PGD TVSI Cong Hoa

347 Cong Hoa, P.13, Q.Tan Binh, TP.HS Chi Minh
Tel : 0838132972 -08 3813 2971

Fax:08 3813 2970

PGD TVSI Daklak

167 Hai Ba Trung, Tp Buén Ma Thuét, Daklak
Tel: 0500. 3843 396

Fax:0500. 3843 069

Trung tam DVKH: 1900 1885
contact@tvsi.com.vn
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Phu luc 2: Danh sach cac tai khoan phuc vu nha dau tu TVSI mé tai cdc Ngan hang

Tinh, TP [ Ngan Hang Sé tai khoan Tén Tai khoan
NH TMCP Ngoai Thuong Viét Nam — A AJiA
Hoi 5 Chinh 001-100-195-4698 Cty CPCK Tan Viét
NH TMCP Sai Gon - CN Hai Ba Trung s
HN (SCB - L1BT) 043-010-009-210-0002  [Cty CPCK Tan Viét
NH TMCP DAu tu va Phat trién VN - CN s
A Thanh (Bidy - H1) 122-100-006-47380 Cty CPCK Tan Viét
NH TMCP Dau tu va Phat trién VN - CN A \pin
5 Dinh ( Bidy - B) 126-100-001-61365 Cty CPCK Tan Viét
Ha Noi — ——
NHTMCP Quan doi - CN Xuan Thay 1556 1411.368-368 Cty CPCK Tan Viét
Cau Giay HN
E: TMCP Quan doi - CN Hoan Kiem 457 1102-713-009 Cty CPCK Tén Viét
NH TMCP Bo Viét - CN Ha Noi 006-106-686-8003 Cty CPCK Tan Viét
L‘L‘:hcom bank - CN Thuy Khué Tay Ho |, 64, »55.944 73-022 Cty CPCK Tan Viét
. Ngan hang TMCP Déng Nam A - CN Pa A\
Pa Nang N&ng - QTK Lé Lai. 404-000-002-222-68 Cty CPCK Tan Viét
NHTMCP Ngoai Thuong VietNam - Nl 4 60.091-1590 Cty CPCK Tan Viét
Hai Phong
Hai Phong o (
NH TMCP Sai Gon - CN Hai Phong . s
SCB- CN Hii Phang ) 091-010-009-210-0001  [Cty CPCK Tan Viét
BinhDinh |\ TMCP Sai Gon - CN Quy Nhan (SCBlo 0o, 16.009.210-0001  |Cty CPCK Tan Viét
- CN Quy Nhon)
NH TMCP Ngoai Thuong Viét Nam - CNlo o 106, 466-3960 Cty CPCK Tan Viét
HO6 Chi Minh
NH TMCP Sai Gon - CN CONG QUYNH A\ ia
‘ (SCB - HOM) 001-010-009-210-0002  |Cty CPCK Tén Viét
Hé Chi Minh — .
NHTMCP Sai Gon - CN Cho'L6n (SCB- 103 010.009-210-0001  [Cty CPCK Tan Viet
CN Chg Lén)
NH TMCP Sai Gon - CN Tan Binh (SCB-|o55 410.009-210-0001  |Cty CPCK Tan Viét
CN Tan Binh)
PakLak NH TMCP Ngoai Thuong Vit Nam - CNlo» 3 1 60.056-2496 Cty CPCK Tan Viét
DakLak
m T?"CP Ngoai Thuong Viet Nam - CNg o0 100-101-2535 Cty CPCK Tan Viét
Nha Trang a frang
NH TMCP Sai Gon - CN Nha Trang ( SCB A \JiA
N Khinh Hom) 102-010-009-210-0001  [Cty CPCK Tan Viét
VinhLong | \H TMCP Sai Gon - CNVinhLong (SCBlose 10 009-210-0001  |Cty CPCK Tan Viet
- CN Vinh Long)
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